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A fatal fire is 4 times more likely to occur where there is no working smoke alarm installed. Install 
smoke alarms with a 10 year-long-life battery. Smoke alarms are compulsory under Victorian law in 
all residential buildings.

My client doesn’t have a working smoke alarm

If your client owns their own 
home, encourage them to buy and 
install their own smoke alarms if 
they can.

If your client rents their home 
(including public or community 
housing) contact your client’s 
rental provider (landlord). 

By law, they must provide working 
smoke alarms in the property.

My client is not able to buy 
and/or install their own smoke 
alarms

Contact your local council to see 
if they have a home program 
that your client can access. With 
consent, contact a family member 
or friend of your client and ask that 
they assist.

ℹ Refer back to your own 
organisation.

Smoke alarm 
referral pathway

http://www.cfa.vic.gov.au
http://www.frv.vic.gov.au
http://www.frv.vic.gov.au/smoke-alarms
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I have been unable to implement a solution, what should I do?

With their permission, refer your client to the fire services by emailing atriskgroups@frv.
vic.gov.au.

My client refuses to have a smoke alarm installed in their property

ℹ Refer back to your own organisation. Document the refusal.

Contact fire services for further advice and support by emailing: atriskgroups@frv.vic.
gov.au.
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