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Percentage met response time target
Gre ate r than or e q ual to 90%
Be twe e n 60% and 89%
Le ss than 60%

Brigad e  are as with le ss than 10 Em e rge nc y
SDS (Cod e  1) inc id e nts
MFB Me tropolitan Distric t

CFA has se rvic e  d e live ry standard s, whic h spe c ify a re sponse  tim e  targe t to atte nd  an e m e rge nc y inc id e nt. The re  are  d iffe re nt se rvic e  d e live ry standards (re sponse  tim e s) across the  State , d e pe nd ing on the  hazards and
risks within a ge ographic  are a.
This m ap shows the  pe rc e ntage  of inc id e nts whe re  a brigad e  m e t the  re sponse  tim e  targe t within its own brigad e  are a across all hazard c lasse s for the  pe riod  of 01 Octobe r to 31 De c e m be r 2018 (Q2). This m ap
re pre se nts the  ind ivid ual pe rform anc e  of a brigad e  within the ir own are a, but d oe s not show the  total se rvic e  provid e d  to the  c om m unity as othe r brigad e s m ay re spond into a ne ighbouring brigad e .

Brigad e  Are a Em e rge nc y Re sponse  Tim e s - Gre ate r Me lbourne

Footnote:
Brigad e  Are as that had le ss than te n e m e rge nc y inc id e nts have  be e n e xc lud e d .
This inform ation d oe s not c ontain CFA’s re sponse  to Em e rge nc y Me d ic al Re sponse  as CFA is a support age nc y and CFA has no re sponse  tim e  targe ts for the se  inc id e nts.
Road Crash Re scue  has also be e n e xc lud e d  as the se  inc id e nts are  subje c t to d iffe re nt re sponse  protoc ols and se rvic e  d e live ry standards.
This m ap c ontains an aggre gate  of re sponse  tim e  c om plianc e  ac ross Hazard Class 2, 3 and 4.
This m ap m ay c ontain data for Cod e  1 and Cod e  3 re sponse s to e m e rge nc y inc id e nts.
This m ap c ontains data whe re  inc id e nts within the   brigad e  are a we re  c om pliant with the  re le vant se rvic e  d e live ry standard. The  re m aining inc id e nts may inc lud e  Cod e  3 re sponse s to e m e rge nc y inc id e nts.
This m ap m ay c ontain data for MFB stations re spond ing as a CFA Brigad e  whe re  MFB has m ove d  up to support a CFA inte grate d  brigad e .
Disclaimer:
This m ap is provid e d  for inform ation purpose s only. The  d ata is ac curate  as at 14th Jan 2019 and m ay be  subje c t to c hange .
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Kilom e te rs´ Date  Pre pare d : 25/02/2019

Percentage met response time target
Gre ate r than or e q ual to 90%
Be twe e n 60% and 89%
Le ss than 60%

Brigad e  are as with le ss than 10 Em e rge nc y
SDS (Cod e  1) inc id e nts
MFB Me tropolitan Distric t

CFA has se rvic e  d e live ry standards, whic h spe c ify a re sponse  tim e  targe t to atte nd an e m e rge nc y inc id e nt. The re  are  d iffe re nt se rvic e  d e live ry standards (re sponse  tim e s) across the  State , d e pe nd ing
on the  hazards and risks within a ge ographic  are a.
This m ap shows the  pe rc e ntage  of inc id e nts whe re  the  c om m unity re c e ive d a re sponse  within the  applic able  se rvic e  d e live ry standard in a brigad e  are a across all hazard c lasse s for the  pe riod  of
01 Octobe r to 31 De c e m be r 2018 (Q2). This m ap shows the  tim e line ss of the  se rvic e  the  c om m unity re c e ive d  within the  brigad e  are a.

Com m unity Em e rge nc y Re sponse  Tim e s - Gre ate r Me lbourne

Footnote:
Brigad e  Are as that had le ss than te n e m e rge nc y inc id e nts have  be e n e xc lud e d .
This inform ation d oe s not c ontain CFA’s re sponse  to Em e rge nc y Me d ic al Re sponse  as CFA is a support age nc y and CFA has no re sponse  tim e  targe ts for the se  inc id e nts.
Road Crash Re scue  has also be e n e xc lud e d  as the se  inc id e nts are  subje c t to d iffe re nt re sponse  protoc ols and se rvic e  d e live ry standards.
This m ap c ontains an aggre gate  of re sponse  tim e  c om plianc e  ac ross Hazard Class 2, 3 and 4.
W he re  the  se rvic e  d e live ry standard is m e t by any brigad e , this m ay be  from  a CFA brigad e  outsid e  of its own Brigad e  Are a, MFB or SES Unit.
This m ap m ay c ontain data for MFB stations re spond ing as a CFA Brigad e  whe re  MFB has m ove d  up to support a CFA inte grate d  brigad e .
Disclaimer:
This m ap is provid e d  for inform ation purpose s only. The  d ata is ac curate  as at 14th Jan 2019 and m ay be  subje c t to c hange .


