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 CFA Fire S tation
MFB Metropolita n  Distric t

Percentage met response time target
Greater tha n  or equa l to 90%
Between  60% a n d 89%
L ess tha n  60%
Briga de area s with less tha n  10 Em ergen c y
S DS  (Code 1) in c iden ts

CFA ha s servic e delivery sta n da rds, whic h spec ify a  respon se tim e target to atten d a n  em ergen c y in c iden t. T here are differen t servic e delivery sta n da rds (respon se tim es) a c ross the S tate, depen din g on  the ha za rds a n d
risks within  a geogra phic  area.
T his m ap shows the perc en ta ge of in c iden ts where a b riga de m et the respon se tim e ta rget within  its own  b riga de area a c ross a ll ha za rd c la sses for the period of 1 Octob er to 31 Dec em b er 2019 (Q2). T his m ap
represen ts the in dividua l perform a n c e of a b riga de within  their own  area , b ut does n ot show the tota l servic e provided to the com m un ity a s other b riga des m a y respon d in to a n eighb ourin g b riga de.

Briga de Area Em ergen c y Respon se T im es - Greater Melb ourn e

Footnote:
Briga de Areas that ha d less tha n  ten  em ergen c y in c iden ts ha ve b een  exc luded.
T his in form ation  does n ot con ta in  CFA’s respon se to Em ergen c y Medic a l Respon se as CFA is a support a gen c y a n d CFA has n o respon se tim e targets for these in c iden ts.
Roa d Cra sh Resc ue has a lso b een  exc luded as these in c iden ts are sub ject to differen t respon se protocols a n d servic e delivery sta n da rds.
T his m ap con ta in s a n  a ggrega te of respon se tim e c om plia n c e a c ross Ha za rd Class 2, 3 a n d 4.
T his m ap m a y c on ta in  da ta for Code 1 a n d Code 3 respon ses to em ergen c y in c iden ts.
T his m ap con ta in s data where in c iden ts within  the  b riga de area were com plia n t with the releva n t servic e delivery sta n da rd. T he rem a in in g in c iden ts m a y in c lude Code 3 respon ses to em ergen c y in c iden ts.
T his m ap m a y c on ta in  da ta for MFB sta tion s respon din g as a CFA Briga de where MFB has m oved up to support a CFA in tegrated b riga de.
Disclaimer:
T his m ap is provided for in form ation  purposes on ly. T he data is a c c urate as at 4 Marc h 2020 a n d m a y b e sub jec t to c ha n ge.
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 CFA Fire S tation
Percentage met response time target

Greater tha n  or equa l to 90%
Between  60% a n d 89%
L ess tha n  60%

Briga de area s with less tha n  10 Em ergen c y
S DS  (Code 1) in c iden ts
MFB Metropolita n  Distric t

CFA has servic e delivery sta n da rds, whic h spec ify a respon se tim e target to atten d a n  em ergen c y in c iden t. T here are differen t servic e delivery sta n da rds (respon se tim es) a c ross the S tate, depen din g
on  the ha za rds a n d risks within  a geographic  area .
T his m ap shows the perc en ta ge of in c iden ts where the com m un ity rec eived a respon se within  the applic a b le servic e delivery sta n da rd in  a b riga de area  a c ross a ll ha zard c la sses for the period of
1 Octob er to 31 Dec em b er 2019 (Q2). T his m ap shows the tim elin ess of the servic e the com m un ity rec eived within  the b riga de area .

Com m un ity Em ergen c y Respon se T im es - Greater Melb ourn e

Footnote:
Briga de Areas that ha d less tha n  ten  em ergen c y in c iden ts ha ve b een  exc luded.
T his in form ation  does n ot con ta in  CFA’s respon se to Em ergen c y Medic a l Respon se as CFA is a support a gen c y a n d CFA has n o respon se tim e targets for these in c iden ts.
Roa d Cra sh Resc ue has a lso b een  exc luded as these in c iden ts are sub ject to differen t respon se protocols a n d servic e delivery sta n da rds.
T his m ap con ta in s a n  a ggrega te of respon se tim e c om plia n c e a c ross Ha za rd Class 2, 3 a n d 4.
Where the servic e delivery sta n da rd is m et b y a n y b riga de, this m a y b e from  a CFA b riga de outside of its own  Briga de Area, MFB or S ES  U n it.
T his m ap m a y c on ta in  da ta for MFB sta tion s respon din g as a CFA Briga de where MFB has m oved up to support a CFA in tegrated b riga de.
Disclaimer:
T his m ap is provided for in form ation  purposes on ly. T he data is a c c urate as at 4 Marc h 2020 a n d m a y b e sub jec t to c ha n ge.


