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Kilom e te rs´ Date  Pre pare d : 19/03/2020

 CFA Fire Station
MFB Me tropolitan District

Percentage met response time target
Gre ate r th an or equal to 90%
Be twe e n 60% and  89%
Less th an 60%
Brigad e  are as with  less th an 10 Em e rge ncy
SDS (Cod e  1) incid e nts

CFA h as se rv ice  d e liv e ry stand ard s, wh ich  spe cify a response tim e  targe t to atte nd  an e m e rge ncy incid e nt. Th e re  are d iffe re nt se rv ice  d e liv e ry stand ard s (response tim e s) across th e  State , d e pe nd ing on th e  h azards and
risk s with in a ge ograph ic are a.
Th is m ap sh ows th e  pe rce ntage  of incid e nts wh e re  a brigad e  m e t th e  re sponse tim e  targe t with in its own brigad e  are a across all h azard classes for th e  pe riod  of 1 Octobe r to 31 Dece m be r 2019 (Q 2). Th is m ap
re pre se nts th e  ind iv id ual pe rform ance of a brigad e  with in th e ir own are a, but d oe s not sh ow th e  total se rv ice  prov id e d  to th e  com m unity as oth e r brigad e s m ay respond  into a ne igh bouring brigad e .

Brigad e  Are a Em e rge ncy Response Tim e s - Ge e long Regional City

Footnote:
Brigad e  Are as th at h ad less th an te n e m e rge ncy incid e nts h av e  be e n e xclud e d .
Th is inform ation d oe s not contain CFA’s response to Em e rge ncy Me d ical Response  as CFA is a support age ncy and CFA h as no response tim e  targe ts for th e se incid e nts.
Road Crash  Rescue h as also be e n e xclud e d  as th e se incid e nts are subje ct to d iffe re nt response protocols and se rv ice  d e liv e ry stand ard s.
Th is m ap contains an aggregate of response tim e  com pliance across Hazard Class 2, 3 and  4.
Th is m ap m ay contain d ata for Cod e  1 and Cod e  3 responses to e m e rge ncy incid e nts.
Th is m ap contains data wh e re  incid e nts with in th e   brigad e  are a we re  com pliant with  th e  re le v ant se rv ice d e liv e ry stand ard . Th e  re m aining incid e nts m ay includ e  Cod e  3 responses to e m e rge ncy incid e nts.
Th is m ap m ay contain d ata for MFB stations respond ing as a CFA Brigad e  wh e re  MFB h as m ov e d  up to support a CFA inte grate d  brigad e .
Disclaimer:
Th is m ap is prov id e d  for inform ation purposes only. Th e  d ata is accurate as at 4 March  2020 and m ay be subje ct to ch ange.
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 CFA Fire Station
Percentage met response time target

Greater than or equ al to 90%
Between 60% and  89%
Less th an 60%

Brig ade areas with  less than 10 Em erg ency
SDS (Code 1) inc id ents
MFB Metropolitan Distric t

CFA has service delivery stand ard s, wh ic h  spec ify a response tim e targ et to attend  an em erg ency inc id ent. There are d ifferent service delivery standard s (response tim es) across the State, depend ing
on th e hazard s and risks with in a g eog raph ic area.
Th is m ap sh ows the percentag e of inc id ents where the com m u nity received a response with in th e applicable service delivery stand ard in a brig ade area across all hazard classes for the period of
1 October to 31 Decem ber 2019 (Q 2). Th is m ap sh ows the tim eliness of the service the com m u nity received with in th e brig ade area.

Com m u nity Em erg ency Response Tim es - Geelong  Reg ional City

Footnote:
Brig ade Areas that had less than ten em erg ency inc id ents have been exc lu d ed.
Th is inform ation d oes not c ontain CFA’s response to Em erg ency Med ical Response as CFA is a su pport ag ency and CFA has no response tim e targ ets for these inc id ents.
Road Crash Resc u e has also been exc lu d ed as these inc id ents are su bject to d ifferent response protoc ols and service delivery standard s.
Th is m ap contains an ag g reg ate of response tim e c om pliance across Hazard Class 2, 3 and  4.
Where the service d elivery standard is m et by any brig ade, th is m ay be from  a CFA brig ade ou tsid e of its own Brig ade Area, MFB or SES Unit.
Th is m ap may c ontain data for MFB stations respond ing  as a CFA Brig ade where MFB has m oved u p to su pport a CFA integ rated brig ade.
Disclaimer:
Th is m ap is provid ed for inform ation pu rposes only. The data is ac c u rate as at 4 Marc h 2020 and m ay be su bjec t to c h ang e.


