
prQvr\wn sh @w`~l~k @s~v`  (Translating  
and Interpreting Service)  

qErk}n aAky:  13 14 50

pL`w~ kvEn~sQl@y~  

mQnEsQpl~ rQkvrQ  

(Municipal Recovery) 
kLmN`kr# 

pL`w~ pYj` upk`r @s~v` 

sm|bn~{ up@qs~ s[h`

vQk~@t`~rQyn~ emr\jn~sQ 
(Victorian Emergency) 
n#vw y}` ww~vyt pw~vW@m| 

qErk}n aAky  
(qE;~krw` upk`r sm|bn~{)   
qE: 1300 799 232

 

rj@y~ nQv`s kOlQyt gw~ 

nQv`s sh pYj` 

@g`dn#gQlQ k`r\&`ly (DHHS) 
qE: 13 11 72  
(p#y 24 @s~v`v)

 
a`r\.es~.pW.sW.e~. (RSPCA)  
qE: 9224 2222 

vQk~@t`~rQy`nE p`rQ@x`~gQk ktyEwO 
(Consumer Affairs 
Victoria) 
ob kOlW nQ@vsk sQtWnm| ob@g~ kOlW 

gQvQsEm avsn~ kQrWmt @h`~ adEkl 

kOlQykt sQtWmt idkd a#w.   
qE: 1300 558 181

lyQf~lyQn~ (Lifeline) 
up@q~Xk @s~v` sh 

cQw~w@v|gW upk`r s[h` 
qE: 13 11 14  
(p#y 24 @s~v`v)

prQvr\wn sh @w`~l~k @s~v`v 
(Translating and 
interpreting service) 
qE: 13 14 50

@sn~tr\lQn~k~ (Centrelink)   
(vQ@X~; avs~}`nEgw kr#NE 

yt@w~ upk`r s[h`) 
qE: 13 28 50

@mm @w`rwOr# obt gQn~nkt psEv upk`rW@v|.

gQn~nkt psEv

upk`r 

obt upk`r lb`qQy h#kQ pvE@l~ ay, mQwOrn~ @h`~ asl~v`sWn~  

@n`m#wQnm|, ob ht upk`r lb` g#nWmt sEqEsEkm| wQbQy h#kQy. 

phw sAvQ{`n mgQn~ ob ht upk`r lb`qWmt h#kQy`v a#w:

qEm| sh jly mgQn~ ob@g~ nQv`sy sh ehQ adAgO @q~plvlt 

al`x h`nQ vQy h#kQy. obt r]N a`vrNyk~ a#wQnm|, ob@g~  

r]N sm`gm / h`nQ sWr#m`r# krn ay (ob@g~ il~lWm  

sm|bn~{@yn~ ktyEwO kQrWmt r]N sm`g@mn~ pw~ krn ay)  

vQsQn~ pQrQsQqE kQrWmt sh al`xh`nQvR ayQwmyn~ sh x`N~d  

@b|r` g#nWmt sh ivw~ kQrWmt vQ@X~;Z sm`gm| pQLQ@yl kr  

qWm mgQn~ obt upk`r krnE a#w.

rX~mQ@yn~, qE@mn~ @h`~ jl@yn~ blp$m| a#wQvEn mEw~ @h`qQn~ a#wQ 

smhr ayQwmyn~ ob ht @b|r` gw h#kQy. @q~plvlt sQqEvR h`nQy 

a#st @p@nn h`nQyt ob|@bn~ y`mt h#kQ bv mwk wb` gn~n. 

qEm| sh q#lQ @vnw~ k`mrvlt @g`s~ e~v`@y~ bQw~wQ, k`r\pt|,  

ap~@h`~l~s~t|rQ, kr\tn~, a#[Em| sh @vnw~ o|n$m x`Ndyk~  

wOlt y` h#k. 

pQrQsQqE kQrWm sm|bn~{ s`m`n& @h`~dEv`vn~ @mn~n:

•	 �a#wOlw a#wQ v`wy eh` @mh` y`mt slsn~n. v`w`XYy 

lb`g#nWmt j@n~l vQvr krn~n. v`wy eh` @mh` y#vWmt 

vQqElQ pAk`vk~ x`vQw` krn~n

•	 �@ww x`N~d h#kQ vQgs @v|l` gn~n

•	 �@s~qWmt @n`h#kQ a#[Em| sh kr\tn~ dYyQ k~lWnr\ @k@nkO @vw 

@gn yn~n

•	 �s`m`n& a#[Em| dQtr\jn~ x`vQw` kr m[ uNEsEm| jl@y~ @s`~q` 

gn~n

•	 �bQw~wQ, g^h x`N~d sh @p`@L`@vn~ qEm| sh q#lQ ivw~ kQrWmt 

rbr\ aw~v#sEm| p#lq dQtr\jn~t| @y`q` @s`~q` gn~n.

•	 �gQn~nt @h`~ jlyt nQr`vrNyvENE vQqElQ upkrN x`vQwyt  

@pr vQqElQ k`r\mQk@ykO @h`~ blylw~ @s~v` k`r\mQk@ykO  

lv` prW]` krv` gn~n

pQrQsQqE kQrWm

cfa.vic.gov.au/afterthefire/

@s`~qQsQ l#yQs~wOv

gQn~nkt psE @s`~qQsQ l#yQs~wOv:

	� ob@g~ nQv@s~ rF[W sQtWmt sEqEsEq n#wQnm| ob eyQn~ pQtw~v y` 

yEwOq yn~n gQnQ sm|bn~{@yn~ ktyEwO krn nQl{`rQy`@gn~ 
(Fire Officer in Charge) vQms` q#n gn~n

	� ob ht rF[W sQtWmt h#kQnm|, g$s~, vQqElQy, jly sh  

qErk}n spyn a`ywn h` sm|bn~{vW em sm|bn~{w` n#vw 

lb` gn~n

	� x`N~d sh @g`dn#gQlQ sm|bn~{ r]N up@qs~ s[h` ob@g~ 

r]N sm`gm h` sm|bn~{ vn~n

	� ob kOlW nQvsk sQtWnm| ob@g~ nQ@vs~ hQmQy` ht q#nEm| @qn~n

	� ob@g~ nQvs wvqErtw~ k`lgONy, mQnQsEn~ vQsQn~ @h`~ @s`r# 

mgQn~ al`xh`nQ vW@mn~ a`r]` kr gn~n  

ob nQvsQn~ pQtw~v yn~@n~ nm|:

•	 �n#vwW sQtWmt w#nk~ pQLQ@yl kr gn~n

•	 �obt avX& pEq~glQk @q~ ob smM rF@gn yn~n (@p`w~ pQA@c| 

a#wQ nQr\@q~XQw l#yQs~wOv bln~n)

•	 �g$s~, vQqElQ, jl sh qErk}n @s~v` spyn ay h` sm|bn~{vW 

em @s~v` avlAgO krgn~n

•	 ��sQyUm nQ@vst @gnw~ x`r@qn @s~v` avlAgO krn~n  

(uq`: lQpQ n#vw @y`mE kQrWm s[h`  o|s~@tY|lQy` @p`~s~t|, 

pEvw~pw~)

•	 �ob@g~ @s~v`@y`~jky`, qr#vn~@g~ p`sl, r]N sm`gm sh 

asl~v`sWn~ v#nQ v#qgw~ ay ht ob@g~ @vns~vR lQpQny q#nEm| 

@qn~n

•	 �pL`@w~ @p`lWsQy h` sm|bn~{vW, ob@g~ @q~pL gQn~@nn~ h`nQvW 

a#wQ awr q#nt ehQ kQsQ@vk~ n#wQ bvt q#nEm| @qn~n
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ob@g~ nQv@s~ rF[W sQtWmt @n`h#kQ nm|

ob nQvsQn~ pQtw~v y`mt @pr gQnQ sm|bn~{@yn~ ktyEwO krn 

nQl{`rQy`@gn~ vQms` nQvst a#wOUvWm a`r]`k`rWq yn~n @s`y` 

bln~n. e@s~ a#wOlt y`m a`r]`k`rW nm|, ob vQsQn~ phw @q~ rF@

gn y`m nQr\@q~X @k@r\.

•	 �hqEn` g#nW@m| @l~KN - rQyqEr# blpwYy, @mdQ@ky`r\ 

k`d|pw, gmn~ blpwYy

•	 �r]N sm`gm sh @p`lWsQy smM sm|bn~{vW@m| @w`rwOr#

•	 �@kYdQt| kd|pw~, @ck~ @p`w~

•	 �@b@hw~ sh @b@hw~ vt|@t`~r# (uNEsEmt sh qEm|vlt 

nQr`vrNy vENE @b@hw~ ivw q#mQy yEwOy)

•	 �pEq~glQk upk`r upkrN - gmn~ kQrWm s[h` a#wQ a`{`rk, 

a#s~ kN~n`dQ, XYvN`{`r

•	 �vtQn` @q~ - s~vr\N`xrN, C`y`r$p, mEql~, l#p~@t`p~, a`qQy

•	 �nWwQ lQykQyvQlQ

•	 �v`hn ywOr# sh nQv@s~ ywOr#

•	 �jAgm qErk}ny sh c`jry

 
 
 
n#vwWmt yn s~}`ny

obt ob@g~ @q~p@lhQ rF[W sQtWmt @n`h#kQnm|, @h`[m vQkl~pyn~ 

vn~@n~ @vnw~ pvE@l~ uqvQy, mQwOrn~ @h`~ asl~v`sWn~ smM sQtWmyQ. 

smhr r]N a`vrN mgQn~ iqEm| hQtEm| s[h` yn vQyqmq 

a`vrNy krnE a#w.

a`pq` @s~v` mgQn~ sQy r`jk`rW ktyEwO avsn~ kl psE, @q~pL obt 

n#vw x`r@qnE a#w.

in~psE ob@g~ @q~p@lhQ a`r]`v sm|bn~{@yn~ ob vgkQvyEwO@v|.

ob@g~ @q~pL wvqErtw~ @q~XgONy, @s`rkm|, mQnQsEn~ vQsQn~ krn 

h`nQvlQn~ a`r]` kr g#nWm avX&@v|. ob@g~ nQvs a`r]` kr 

g#nWm s[h` w`vk`lQk v#tvl~ gsn ay@g~ @s~v` lb` g#nWmt  

obt avX& vQy h#kQy. 

ob jWvw~ vn~@n~ kOlW nQvsk nm|, ob@g~ nQv`s @q~pL nQ@y`~jQwy`/

kOlW nQ@vs~ hQmQy` ht q#nEm|qW nQ@vs a`r]`k`rW krgw yEwOy.

a`pq` avs~}`@vn~ psE ob vQsQn~ ob@g~ @q~pL a`r]` @n`kr 

g#nWm @h~wO@vn~ sQqEvn al`xh`nQ sm|bn~{@yn~ r]N sm`gm 

vQsQn~ vgkWm pYwQ@]~p kl h#kQ bv @h`[Qn~ av@b`~{ kr gn~n.   

ob@g~ @q~pL a`r]` kr g#nWm s[h` ob@g~ r]N sm`gm vQsQn~ 

obt upk`r kl h#kQy. 

r]N a`vrNy

obt @q~pL @h`~ x`N~d r]N a`vrNyk~ a#wQnm|, gQn~@nn~ anwOr#v 

vh`m ob@g~ r]N sm`gm h` sm|bn~{ vQy yEwOy.  

•	 �ob vQsQn~ gwyEwO pQyvr sm|bn~{ up@qs~ ob@g~ r]N  

sm`g@mn~ lb` gn~n

•	 �ob@g~ r]N sm`gm h` pLmE@vn~ k}` @n`kr al`xh`nQvEnE 

kQsQvk~ ivw @n`qmn~n

•	 �al`xh`nQvEnE @q~vl l#yQs~wOvk~ wb`@gn h#kQnm| e~v`@y~ 

C`y`r$pq lM wb` gn~n

•	 �hqQsQ@y~ kl aUw~v#dQy` ktyEwOvl rQsQt|pw~ lM wb` gn~n

•	 �obt a`pq` iqEm| hQtEm| lb`@qnv`q yn~n ob@g~ r]N sm`gm 

@vwQn~ q#ngn~n

ob@g~ nQv@s~ sQtWm a`r]`k`rWq?

gQn~nkt @h`~ @vnw~ a`pq`vkt psE ob em nQv@s~ sQtWm  

a`r]`k`rW @n`vQy h#kQy. gQnQ sm|bn~{@yn~ ktyEwO krn  

nQl{`rQy` vQsQn~ obt e@s~ sQtWm a`r]`k`rWq yn~n up@qs~ lb`  

@qnE a#w. smhr avs~}`vl gQnQ sm|bn~{@yn~ ktyEwO krn 

nQl{`rQy` vQsQn~ pL`w~ p`ln a`ywn@y~ @g`dn#gQlQ prW]kvry` 

amw` aq`l @g`dn#gQl~@l~ a`r]`v a#gyWmkt lk~krn @ls  

il~l` sQtWm avX&@v|. 

g$s~, vQqElQy, jly sh qErk}n

gQn~nk~ @h~wO@vn~ g$s~, vQqElQy, jl s#pyEm @h`~ qErk}n m`r\gvlt 

al`xh`nQ sQqEvWm, vQn`XvWm @h`~ gQnQ nQvn ay @h`~ aq`l @s~v` 

spyn ay mgQn~ vQsn~{Q kr wQbQy h#kQy. 

aq`l @s~v`vn~ prW]` krv`@gn sEqEsEkm| lw~ v^w~wWyk@ykO lv` 

e~v` aUw~v#dQy` kr@gn aq`l @s~v` spyn~n` lv` e~v` n#vw  

sm|bn~{ kr g#nWm @q~pL ayQwQkr#@g~ vgkWm@v|.

@q~pLvl a`r]`v


