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Home Fire Safety for people at higher risk

A step by step guide to assist with completing the online module V1
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The learning module s not formally accredited or competency based, it is an awareness session only.

CFA has developed the following leaming modules. These Modules are designed to operate through the Google Chrome
Browser on a laptop or PC. They are not designed for tablets or smartphones.

Please make the time to complete this session; it could save lives.
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Creating a user account and
accessing the module

Go to www.cfa.vic.gov.au/atrisk

OR www.frv.vic.gov.au/atrisk

Select ‘LET’S BEGIN'.

Login

1f you are 3 CFA member. please click on the button above
toaccess your account.

Non CFA Member Login

If you are not a CFA member but already have an account,
please click on the button above to access your account.

Non CFA Member Create Account

1f you are not a CFA member and do not already have an
account, plezse click on the button above to create an
account.

If you are not a CFA member you
will need to create an account.

Select ‘Non CFA Member Create
Account’.

Create account

picsse provide the following information to create account. Fields marked withan asterisk () are mandatory.

Given name *

Surname

E-mail

Enter details to create account
and set password.

Important nete:

After selecting ‘create sccount! please check your email account for
the activation email and dlick on the link before trying to login to your

[ Taccept the terms and conditions and privacy policy

Do you already have  user account?

ou can log in here.

Tick the box ‘I accept terms and
conditions and privacy policy’.

Click ‘Create account’.
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CFAMember Login  Non CFA Member Login

Activation of the user
account

Many thanks for logging in!

Your user 8ccount must be activeted in crder 10 log in to
the system

An emsil has been sent to the email sddress you entered
This email contains & link by which you can sctivate your
user sccount

When this screen appears you
need to go to your emails to
activate the account.

Dear Jane Smith,

Your login information still needs to be activated. Please click on the following link or copy the link inte the address field of your browser:
httplearninghub cfa vic gov.au/pages/accountactivation. jsf?activationToken=6b1c4202e5d2a69e 77 781c8b857bae3d

after successful activation, you will be able to log in to the system using your login infermation.

Best regards,
Your System Team

Subject: Activating your login information inbox x ]
learning-hub-questions@cfa.vic.gov.au 1:23 PM (1 minute ago) Y& =
tome ~

| When you receive an email to
access the CFA Learning Hub
click the link in the email.

Check your junk mail if you can’t
find it.

Contact learning-hub-guestions@cfa.vic.gov.au if you are having any problems.

CFA Member Login  Non CFA Member Login  Create account

User account activated

Your user account has been successfully activated..

CFAMember Login  Non CFA Member Login

Non CFA Member Login
NOTE: For GFA Members who have a Voluntser or Employse number, use the GFa Member Login button (top right of this page).

Enter your login details if they have been provided or if you have registered for an accourt.

il) Password

A P i |

Sstay logged in [Security information) ‘Forgot your password?

jan

Your account has been activated.

Click ‘Log in’.

Enter your Login name (your
email address) and your
password (which you created
during account set up).

Click ‘Login’.
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CFAMomber Login  Mon CFA Member Login  Creste account

2 )
Accege privacy palicy

Data privacy statement

Piease aczept the privacy peicy to proceed.

CFa Traiving i s ik for the purp0se of 2rovding yeu wh NIEVIt r2ing CoursEr ThE mforTatan provided wll be
used for training registration and statistical data.

Thiz information may 350 be shared with the Community Capabiity team within CFA to improve service defivery and contert of CFA
programs. Thisisto the their local rigk, advize of 3ny future events in refation to bushfire, advertise any
changes to Neigh Safer safaty i ion in refation to risk. Information obtained may also be storsd
in the Cuztomer Relationship Management System, and will only be sccessed by authorized perscanel.

Some information may 3i20 be shared with your employer. This will be limited to information about courses that have been completed by you,
2nd is provided only if requested by your emEioyer Ths information is poviced to enable your €MpIoyEr to veridy which CFA Training courses.
you have completed.

Thers iz no legal regurement for you to provide this erfarmation, hewever 4 you do not 2¢Cent the 3bove privaCy SEITETEN, TN Wil result
20 inability to undertake the ing. You e 3bout your information, va the learming hub emad 3t leaming-hub-
quessionsiBetavic govau.

The data provided by yourself will be accessibie by 3 staff within CFA Training and may be sccessed by CFA Community Capabiity Team, CFA
Mecia team, CFA Business Inteligence team and the Manager - Incident Management Systems.

All information obtained i the Learning Hub is treated 33 private and confidential. CFA's collection, use and disticsure of personal informaticn
is governed by the requirements of the Arivocy & Dota Protaction Act 2014.
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The modern learning environment of CFA

Learning Hub

Prevent Detect Escape - Home Fire Safety...

Quete wi compietng the modue

Show mare o cansicoue

External Member Catalogue  Learn™  Help  Logout

Prevent Detect Escape - Home Fire Safety for
people at higher risk

FIRE
RESCUE

Request now

Prevent
Detect

Escape

Home Fire Safety for people at higher risk

Read the Data privacy statement.

Tick the box ‘l agree to the
editing of data according to the
explanation given above’.

Click ‘Accept privacy policy’.

You are now in the Learning Hub.

Scroll down to ‘Prevent Detect
Escape — Home Fire Safety for
people at higher risk’ and click
on it.

Click ‘Request now’.
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Click ‘Enrol’.

Course enrolment

You are enrolling in the course Prevent Detect Escape — Home Fire Safety proceed with the booking and begin your

course now!

Detect
Escape

To start the module click on the
External Member Catalogue Learn ™ Help v Logout tltle Ol’ the arI‘OW_

= Prevent Detect Escape - Home Fire Safety for
revent

Detect people at higher risk C®

FSCFPE~ it Continue with the course

Once the module is completed it
will turn green with a tick.

Info Syllabus
| Read more
I O Prevent Detect Escape E-learning evaluation
- Home Fire Safety for If you exit and return at a later
people at higher risk .
time you can resume where you
i N - i > left off by clicking on the (in

progress) module.

Accessing a certificate of completion

When you have completed the module you can get a certificate.

Training Catalogue Learn ~~

You can download the certificate by clicking on ‘Learn’ then ‘My Courses’

My Home | at the top of the page.
AT C My Courses

My Competencies You can do this straight away or later.
My Bookshelf

My Courses Click on ‘Completed’.

Current  Pending enrolments  Recommended ( Completed «




Prevent Detect Escape - :':':
Home Fire Safety for people at higher risk | CFA

J FIRE
RESCUE

VICTORIA

A step by step guide to assist with completing the online module V1

Click on the certificate button on the completed

ent  Pendingancoiments  Recommended | Completed course

Results
atus
Comp\eted Course 8

Frequently Asked Questions

1. What if the module is not working properly on my computer?

Most likely it is a problem with your internet browser. Make sure you are using a recent
version of either Chrome or Firefox as Internet Explorer may not run the module properly.

. Can I do the module on my phone?

This online module is designed to work on a laptop or PC. Most tablets and smart phones
should be compatible with this module. The modules aren’t designed on a mobile-first
platform though, so it may not work on some mobiles and tablets.

. Can I do the module again?

Once completed you can still go back and do the module again. In fact, CFA and FRV
recommend that you do a refresher every year. However, once you have completed it, it
will list your record as completed.

. Who do | contact with any feedback?

You can contact communityprograms@cfa.vic.gov.au to email us any feedback or
guestions you have.
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