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Bushfire Planning- How to support your clients CFA

A step by step guide to assist with completing the online module V2

Creating a user account and accessing the module
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Porticipants can access a certificate ot the end of the session to verity their completion. The learning module is not formally

accredited or competency based, it is an awareness session only.

CFA can also defiver this session at your workplace as o group-based session. You can contact your loca! CFA office to

organise elther an online or face-to-face session.

CFA has developed the following leaming modules. These Modules are designed 1o operate through the Google Chrome

Browser on a laptop or PC. Thoy are not designed for tablets or smarphonas.

Please make the time to complete this session; it could save lives,

LET'S BEGIN

Login

CFA Member Login

1f you are 3 CFA member. please click on the button above
to access your account.

Non CFA Member Login

1f you are not a CFA member but already have an account,
please click on the button above to access your account.

Non CFA Member Create Account

If you are not a CFA member and do not already have an
account, please click on the button above to create an
account.

Select ‘LET’S BEGIN'.

If you are not a CFA member you
will need to create an account.

Select ‘Non CFA Member Create
Account’.

Create account

Plesse provide the following information to create account. Fields markedwith an asterisk (*) are mandatory.

Given name

Surname *

E-mail

Enter details to create account and
set password.

Important nate:

After selecting 'create sccount: please check your email sccount for =
the activation email and click on the link before trying to login to your

O 13jcept the terms and conditions and privacy policy.

Do you already have  user account?

You can log in here.

Tick the box ‘I accept terms and
conditions and privacy policy’.

Click ‘Create account’.
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CFA Momber Login

Non CFA Member Login

Activation of the user
account
Many thanks for logging in!

Your user sccount must be sctiveted in ceder 1o log in to
the system

An emsil has been sent to the email sddress you entered.
This email contains 8 link by which you can sctivate your

user sccount.

learning-hub-questions@cfa.vic.gov.au 1:23 PM (1 minute ago)

tome ¥

Dear Jane Smith,

Your login information still needs to be activated. Please click on the following link or copy the link into the address field of your browser.
http:#/leaminghub.cfa.vic.gov.au/pages/accountactivation. jsf?activation Token=6b1c4202e502a69e77781c8b857bae3d

after successful activation, you will be able to log in to the system using your login information.

Best regards,
Your System Team

Subject: Activating your login information inbex x [

Wwoow
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CFA

When this screen appears you
need to go to your emails to
activate the account.

When you receive an email to
access the CFA Learning Hub
click the link in the email.

Check your junk mail if you can’t
find it.

Contact learning-hub-guestions@cfa.vic.gov.au if you are having any problems.

CFA Member Login  Non CFA Member Login  Create account

User account activated

Your user account has been successfully activated..

Create account

CFA Member Login

Non CFA Member Login

Non CFA Member Login
NOTE: For GFA Members who have a Voluntser or Employse number, use the GFa Member Login button (top right of this page).

Enter your login details if they have been provided or if you have registered for an accourt.

wugin name (gmail)

fresmithslenk@gmailcom | e |

|

Sstay logged in [Security information)

Your account has been activated.

Click ‘Log in’.

Enter your Login name (your
email address) and your
password (which you created
during account set up).

Click ‘Login’.
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CPAMember Login  Mon CFA Member Login  Create account
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Accege privacy palicy

Data privacy statement

Please aczept the privacy poicy 1o proceed

€93 Tramag 3o coliecting ths iMorT3tan for the PUTOne O BrowEing you wh IEVIRL r2ng COUrtEL ThE mforTItan provided wil be
Uzsc for traing repsiration 3nd stattical cata.

This information may 230 be shared with the Community Capabiity team within CFA to impr ics eativery of CFA
programs, This is to sk ing their local risk, advize of 3ny future events in refation to bushfire, advertise any

changes to Nex Safer safaty ion in refation to risk. Information obtained may 3lso be stored
inthe Customer Relationship Management Systemn, and will only be accessed by authorised personnel.

Seme informatan mey 320 B¢ thared wth your EmployRr. This wil B¢ lim: Besn By you,
290 iz provided ooy f requested by your employer T information is proviced to enable your emplayer to veridy which CFA Training courses
you Rave competee.

There iz nolegal reg for you to provice this ¢ i0n, hewever 4 you do not 2ccept the Shave privacy Statement, this wil result i
2 inabiity ining. You about your jon, va G E] ing-h
quessionsictavic govau.

The data provided by yoursef will be accessibie by i staff within CFA Training and may be accessed by CFA Community Capability Team, CFA
Meda team, CFA Buziness Inteligence team and the Manager - Incdent Maragement Systoms.

All information obtained in the Learming Mub is treated 33 private and confidential. CFA's collection, use and disciosure of personal information
is governed by the requiremants of the Arivocy & Dota Protaction Act 2014.

T15R6 55 T8 BTG ST A0 BEIITNG 12 TG BT NI Jhen BSve
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CFA

Read the Data privacy statement.
Tick the box ‘I agree to the
editing of data according to the
explanation given above’.

Click ‘Accept privacy policy’.

You are now in the Learning Hub.

Scroll down to ‘Bushfire
Planning: How to support your
clients’ and click on it.

Click ‘Request now’.
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Course enrolment

CFA

Click ‘Enrol’.

You are enroling in the course Bushfire Planning: Mow to support your clients. Proceed with the booking and begin your course

now

Although not & pre-recuiste, CFA
recommends that the Bushfire
Safety for Workers module is
completed prior 10 this module

Purpose

To equip Comemunty and Social

and skiis to support their chents

External Member Catalogue  Learn Vv Help v

e Planning: How to support your clients

e with the course

labus

Bushfire Planning E-learning evaluation
How to support your

clients

Services and Mealth Sector workers
with bushiive planning Information

To start the module click on the
title or the arrow.

Logout

0%

il Once the module is completed

it will turn green with a tick.

If you exit and return at a later
time you can resume where
you left off by clicking on the (in
progress) module.

Accessing a certificate of completion

BUSHFIRE PLANNING

Info

Description
Prerequisites

Although not a pre-requisite, CFA
recommends that the Bushfire
Safety for workers module is
completed prior to this module.

Purpose

Bushfire Planning: How to support
your clients

Finished on 29 Jul 2020 15:46

~100%

C e

Syllabus

Bushfire Planning:
How to support your
clients

E-learning evaluation

|

i R

Training Catalogue

My Heme

AT C

My Courses

learn ~/

My Competencies

My Bookshelf

|

at the top of the page.

When you have completed the module
you can get a certificate.

You can download the certificate by clicking on ‘Learn’ then ‘My Courses’

You can do this straight away or later.
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My Courses Click on ‘Completed’.

Current  Pending enrolments  Recommended | Completed «
S

Click on the certificate button on the completed
My Learning COU rse .

Current  Pending enroiments  Recommended  Completed

20 Results
Status

Comp\e[ed Course 8
[ comseun ] v

Frequently Asked Questions

1. What if the module is not working properly on my computer?

Most likely it is a problem with your internet browser. Make sure you are using a recent
version of either Chrome or Firefox as Internet Explorer may not run the module properly.

2. Can | do the module on my phone?
This online module is designed to operate from a computer or laptop and may not work
effectively from your phone. It will also make it hard to see some of the text on a small
phone screen.

3. Can | do the module again?
Once completed you can still go back and do the module again. In fact, CFA recommends
you do a refresher every year. However, once you have completed it, it will list your record
as completed.

4. Who do | contact with any feedback?

You can contact communityprograms@cfa.vic.gov.au to email us any feedback or
guestions you have.
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