
 

The Firefighters Presumptive Rights Compensation and Fire Services 

Legislation Amendment (Reform) Act 2019 provides compensation for both 

CFA employees and CFA volunteer firefighters for specific cancers. 
 

Entitlement 

In July 2019 the Firefighters Presumptive Rights 

Compensation and Fire Services Legislation 

Amendment (Reform) Act 2019 commenced, preserving 

volunteer firefighters’ rights to compensation for 

prescribed cancers. 

Under the legislation volunteer firefighters who are 

diagnosed with any of the 12 prescribed cancers, and 

who meet the key criteria will be entitled to 

compensation. 

Prescribed Cancers 

The 12 cancers and service qualifying periods are: 

 Primary site brain cancer  5 years 
 Primary site bladder cancer 15 years 
 Primary site kidney cancer  15 years 
 Primary site non-Hodgkin’s lymphoma 

     15 years 
 Primary leukemia   5 years 
 Primary site breast cancer  10 years 
 Primary site testicular cancer 10 years 
 Multiple myeloma   15 years 
 Primary site prostate cancer 15 years 
 Primary site ureter cancer  15 years 
 Primary site colorectal cancer 15 years 

 Primary site oesophageal cancer 25 years 

 

 

 

Additional Criteria 

Cancer must have been diagnosed on or after 1 June 

2016 and; 

The injury must have occurred during the period in 

which the volunteer firefighter served as a volunteer or 

within the 10-year period after the volunteer firefighter 

ceases to serve as a volunteer. 

 

 

How do I submit a claim? 

Claims submitted under the Firefighters Presumptive 

Rights Compensation and Fire Services Legislation 

Amendment (Reform) Act 2019 are managed by 

WorkSafe. 

You will need to complete a Workers Injury Claim Form 

and then send it to WorkSafe or CFA. 

If you submit the claim through CFA, CFA will send it to 

WorkSafe Agent - Gallagher Bassett for review, 

assessment and management. 
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Permanent Disability, Death 

Benefit and Dependency 

Claims 

Volunteers may also seek compensation for permanent 

disability and dependants may seek death benefits 

compensation as a result of the prescribed cancers. 

Volunteers are required to use the WorkSafe “Workers 

Claim for Impairment Benefits Form” for permanent 

disability compensation. 

Dependants are required to submit a “Claim for 

Compensation following a Work-Related Death.” 

These forms can be downloaded from the WorkSafe 

Website or from the Injury Recovery and Support 

Services Team. 

 

Medical Benefits and Loss of 

Income/Weekly Payments 

Entitlements such as medical and like expenses and 

weekly payments are paid in line with the fees and 

schedules as set in the Workplace Injury Rehabilitation 

and Compensation Act 2013. 

WorkSafe will only reimburse at the gazetted WorkSafe 

rates. 

 

 

 

 

 

 

What is the process? 

Upon receipt of your claim, the WorkSafe Agent will 

refer your claim to the Advisory Committee.  

The Advisory Committee will contact you to discuss 

your history with CFA including turnouts, participation in 

incidents and training. CFA provides relevant records to 

WorkSafe Agent Gallagher Bassett at the time of 

submitting your claim. 

If you submit your claim directly to WorkSafe, Gallagher 

Bassett will contact CFA and request the relevant 

documents. 

It is the Advisory Committee’s responsibility to provide 

an expert opinion to the WorkSafe Agent as to “whether 

you attended fires to the extent reasonably necessary 

to fulfil the purpose of their service as a firefighter.” 

The WorkSafe Agent must obtain and consider the 

Advisory Committee’s decision as part of their decision-

making process. 

 

What if the WorkSafe Agent 

rejects my claim? 

In the event the WorkSafe Agent rejects your claim you 

can dispute this decision through the process available 

under the Workplace Injury Rehabilitation and 

Compensation Act 2013. This dispute process includes 

progressing to Conciliation and/or the Medical Panel. 
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What is CFA’s role in the 

management of these claims? 

Although WorkSafe manages volunteer cancer claims 

under the Presumptive Rights Legislation, your claim 

will still be allocated to a CFA Injury Recovery Advisor, 

to provide ongoing support to you or your dependants 

throughout the claim process. 

Questions and queries regarding these claims should 

be directed to the WorkSafe Agent managing the claim 

in the first instance, although your Injury Recovery 

Advisor is able to follow up if required. 

 

 

 

 

 

 

 

 

 

Can I claim for cancer under both the 

Firefighters Presumptive Rights 

Compensation and Fire Services 

Legislation Amendment (Reform) Act 

2019 and the Country Fire Authority 

Regulations 2014? 

Volunteers may submit claims for compensation for 

cancer under either the Firefighters Presumptive Rights 

Compensation and Fire Services Legislation 

Amendment (Reform) Act 2019 or the Country Fire 

Authority Act 1958 and Country Fire Authority 

Regulations 2014. 

Volunteers may not claim under both schemes for the 

same cancer. 

Cancer claims submitted under the Country Fire 

Authority Regulations 2014 are assessed and managed 

by CFA in accordance with WorkSafe’s Firefighters 

Assessment Panel Process. 

If the claim is rejected under the Firefighters 

Presumptive Rights Compensation and Fire Services 

Legislation Amendment (Reform) Act 2019, the 

volunteer may submit a claim to be assessed under the 

CFA Volunteer Compensation Scheme. 

 

For further assistance 

Contact CFA Injury Recovery and Support Services 

Team on: 

 9262 8244 or  
 email: injuryrecovery@cfa.vic.gov.au 
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