
CFA EMERGENCY RESPONSE TIMELINE

CFA measures response  
time performance  

Time between detection 
and notification.

Time between fire services 
arriving on scene and 
returning to station.

 8 min  —  Hazard Class 2

10 min  —  Hazard Class 3

20 min  —  Hazard Class 4

‘000’  
ESTA call 
taking and 
dispatch of 

brigade.

Time between brigades alerted to 
event and arriving on scene. 

For volunteer brigades this includes 
time taken to respond to station.


